Introduction to MyMedi.ca’s Medical Cannabis Care Platform — with Samantha Aitken
Abstract
Despite over two decades of legal access, navigating medical cannabis in Canada continues to be challenging for both patients and practitioners. Regulatory issues, educational barriers, affordability and stigma are just a few of the hurdles that hinder patient care. At MyMedi.ca, our goal is to help bridge some of these gaps, aiming to provide an enhanced patient journey to better serve Canadians.  
This education session will provide an overview of the MyMedi.ca medical portal, give insight into our unique pharmacist support program, educational initiatives, evidence-driven formulary, andinsurance & adjudication services. This session is aimed to answer pertinent questions about MyMedi.ca from healthcare providers and demonstrate how our unique services are designed to enhance support when accessing medical cannabis in Canada. Finally, we will highlight the patient pathway to give a detailed overview on how prescribers can refer their patients to our services. 
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Samantha Aitken is a cannabis-trained pharmacist with the MyMedi.ca Patient Support Team, assisting patients and practitioners across Canada access medical cannabis support and clinical services. She has a background in community pharmacy, working as a pharmacist in Toronto for 7 years after graduating from the Leslie Dan Faculty of Pharmacy in 2014. In 2021, she transitioned to the medical cannabis space as a pharmacist with Medical Cannabis by Shoppers. Over her 3 years in the industry, Samantha has gained valuable insights by working closely with patients, various insurance providers, Veteran Affairs Canada and cannabis clinics across Canada to meet patient needs and improve medical cannabis access. Samantha has a passion for education and outreach, working in collaboration with industry professionals and healthcare practitioners on various educational webinars, panels and media appearances around medical cannabis over the years, including interviews with 680 and Global news.

